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19 DEPARTMENT OF CHILDREN AND FRAMILIES DCF 102.03

Chapter DCF 102
CHILD SUPPORT COOPERATION FOR W-2

DCF102.01 Authority and purpose. DCF 102.07 Approving or continuing benefits.
DCF 102.02 Definitions. DCF 102.08 Good cause determination.

DCF 102.03 Cooperation as a condition of eligibility DCF 102.09 Sanction for failure to cooperate.
DCF 102.04 Cooperation and good cause notice. DCF 102.10 Review of agency decisions.

DCF 102.05 Good cause criteria. DCF 102.1 Review of good cause exemptions.

DCF 102.06 Good cause claim.

Note: Chapter DWD 15 as it existed on August 31, 2002 was repealed and a sty to which that parent and any mingvild of that parent may

Ch.DWD 15was created, £f9-1-02, Register August 2002 No. 560, 8f1-02. ; ; ;
Chapter DWD 15 was renumber ed to chapter DCF 102 under s 13.92 (4) (b) 1., have rights or for which that parent may be responsible.

Stats., Register November 2008 No. 635. (7) “Mental health professional” means an individual with
) ) _experiencend training in the fieldf mental health, and includes,

DCF 102.01 Authority and purpose.  This chapter is putis not limited to, a psychiatrist, a psychologist, and a social
adoptedpursuant to s. 49.145 (2) (f), Stats., foe purpose of worker certified or licensed to provide psychotherapy
administeringthe requirement thatach parent in a ltonsin (8) “Noncustodialparent” has theneaning given in s. 49.141
works group cooperate withfefits directecat establishing pater (1) (h), Stats.
nity and Obtal.nmg support payments or any O.ther payments ote:,Section 49.141 (1) (h), Stats., provides that “Noncustodial parent’ means,
propertyto which that parent and any minor chafithat parent with respect to a dependent child, a parent who is not the custodial parent.”
may have rights or for whichihat parent may be responsible, (9) “Parent”has the meaning given in s. 49.141 (1)$fats.

unlessthe parent has good cause for failing to cooperate. Note: Section 49.141 (1)(j), Stats., provides that “Parent’ means any &dlthe
History: CR 02-039: crRegister August 2002 No. 560f.éf-1-02. lowing:
1. A biological parent.
DCF 102.02 Definitions. In this chapter: 2. A person whchas consented to the artificial insemination of his wife under s.
891.40.

(1) “Child supportagency” means a county or tribafioé, 3. A parent by adoption.

officer, board,department, or agency designated by the countys A man adjudged in a judicial proceeding to be the biological father of a child if
boardor elected tribal council to administer the chsldpport, thechild is a nonmarital child who is not adopted or whose parents cuibse
spousakupport, and establishment of paternity prograrhedralf ~ quentyintermarry under s. 767.60.

of the department pursuant to s. 59.53 (5), Stats.cooperative 2-;t‘a?;?;‘ev,!{‘gchkiifv'lge?,‘;?ng“,;‘aft',':;31t“;'”‘ the state registrar under s. 69.15 (3)(b)3.

agreementvith the department. o (10) “Wisconsinworks” or “W-2" has the meaning given in
(2) “Custodialparent” has the meaning given in s. 49.141 (¥, 49.141 (1) (p), Stats.

(b), Stats. Note: Section 49.141 (1) (p), Stats. provides thatiS¥énsin works’ means the
Note: Section 49.141 (1)(b), Stats., provides that “Custodial parent’ means, wialssistancegorogram for families with dependent children, administered under ss.
respecto a dependent child, a parent who resides with that child and, if there has bt&A41to 49.161.”

adetermination of legal custody with respect to the dependent child, has legal custod “\AJi i " A — "
of that child. For the purposes of this paragraph, ‘legal custody’ has the meanin )(11) Wisconsin works agency” or "W 2 agency has the

givenin s. 767.001 (2)(a)." m%aninggiven in s. DCF 101.03 (38).

“ ” : i Note: Section DCF 101.03 (38) provides tH#¥ isconsin works agency’ or ‘W-2
. (3) “Department’means the department of children and familalgency’means a person, county agertapal governing bodyor a private agency
lies. contractedunder s. 49.143, Stats., by the department to administer ifm®iWin

u i i iacting imdivi i works program under ss. 49.141 to 49.161, Stats., and this ch&pi@icontract is
to zgﬁ)y ol??r:gef?)tlll((:)\a/‘\ﬁrlgg means SUbJeCtlng awividual or child awardedunder s. 49.143, Stats., i¥¢onsin works agency’ means the department.”

: . L - (12) “Wisconsinworks group” or “W-2 group” has thaean
(@) Physical acts that result in pain, |Ilne_ss, or injury ing given in s. 49.141 (1) (s), Stats.
~ (b) Sexual abuser sexual assault, including a caretaker-rela note: section 49.141 (1) (s) provides that ‘isonsin works group’ means an
tive of a dependent child, (such as a guardian, custodipay@nt) individualwho is a custodial parent, all dependent children with respect to digom
beingforced to engage in nonconsensual sexual acts or any seXigéfdualis a custodial parent and all dependent children with respect to thieom
tivity i Ivi d dent child individual's dependent child is a custodial parentis#dnsin works group’ includes
activity involving a dependent child. any nonmarital coparent or any spouse of the individual who resides in the same
(c) Threats of, or attempts at, physical or sexual abuse. householdas the individual and any dependent children with respect to whom the
. spouseor nonmarital coparent is a custodial parentis@tnsin works group’ does
(d) Emotional or mental abuse. notinclude any person who is receiving benefits under s. 49.027 (3) (b).”
(e) \erbal abuse. History: CR 02-039: crRegister August 2002 No. 560f.&-1-02;corrections

o . . .in (3), (6) and (11) made under s. 13.92 (4) (b) 6. and 7., Stats., Register Novemb
(f) Deprivation or destruction of physical or economlc'g%ég),\.(o)_aégs_( ) madeunder S @ ®)6.an als, Register Tovember

resources.
(9) Neglect or deprivation of medical care. DCF 102.03 Cooperation as a condition of eligibility
(h) Forced isolation. (1) CoOPERATIONREQUIREMENTS. (a) Custodial parent. Unless
(i) Stalking or harassment. the W-2 agency determines that a good cause exemption applies,

,, ; " ; ; ; achcustodial parent who is a member of &®gnsin works
Staﬁss). Genetic test” has the meaning given in s. 767.001 unﬁfoupshall cooperate in good faith withfafts directedat all of

Note: Section 767.001 (1m), Stats. provides that “Genetic test’ means a test t“&? fOllOWIng for any minor child of that parent:

examinegyenetic markers present on blood cells, skin cells, tissue cells, bodily fluid 1. |dentifying and locating an absent parent.
cellsor cells of another body material for therpose of determining the statistical S X . .
probability of an alleged fathir paternity’ 2. Establishing the paternity of any child of the custopiz

(6) “Good cause” means the criteria set forth in s. DCENt.
102.05,which permit a parent in a W-2 group to fail to cooperate, 3. Obtaining anysupport payments or any other payments or
without sanction, with dbrts directed at establishimqgaternity propertyto which that parent and any minor chilfithat parent
andobtaining support payments or any other payments or prapay have rights.
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(b) Noncustodial parent. Unless the W-2 agency determineport, including a criminal warrant for failure to support pursuant
that a good cause exemption appliesach noncustodial parentto s. 948.22, Stats.,@vil warrant for contempt of court pursuant
who is a member of a W8tonsin works group shall cooperate irto ch. 785, Stats., or an arrest warrant pursuant8&02 (5) or
good faith with eforts directed at all of théollowing for any (6), Stats., excluding a warrant issued failure to efect service
minor child of that parent: of process.

1. Establishing the paternity of an alleged child of that parent. (5) ADEQUATE REASON. (a) Adequate reason forcastodial
2. Obtaining anysupport payments or any other payments (ﬂarent'sfailure to respond toa Wr.ittal‘Dmmunicat.ion or failure
propertyfor which that parent may be responsible. to attend an appointment, genetic test, or hearing or &bet

(2) AcTs OF COOPERATION. (@) Custodial parent. Acts of proceedingncludes any Of. the foIIovylpg.
cooperatiorfor a custodial parent include any action that is-rele 1. Personal or family illness or injury
vantto achieve the purposes in sub. (1) (a) including all of the fol 2. Family crisis.
lowing: 3. Breakdown in transportation arrangements.

1. Providing verbainformation, written information, or other 4. Inclement weather that causes a general breakdown in
evidencethat the custodial parekihows, possesses, or might-reatravel.

sonably obtain or signing anfidfvit declaring a lack of informa 5. Failure toreceive a hearing notice, appointment notice, or
tion, subject to penalty of falsevearing pursuant to s. 946.32yyritten request for information due todemonstrable mail preb
Stats. o ) ) _ lem, address change, or extended time away from home.
2. Attending interviews and responditg written requests 6. Otherreasonable circumstances as determined by the child
for information by the child support agency supportagency or the department.
3. Appearing as witness at hearings or other legal proeeed (p) The child support agency may request evidemeeiying
Ings. adequatereason if there are repeated instances of failure to
4. Submitting to genetic tests pursuant to judicial or adminigespondbased on reasons in péa).
trative order (6) AFFIDAVIT ATTESTING TO FULL COOPERATION. If @ custodial

5. Paying to the department or its desigaee court-ordered parenthas signed an fidavit attesting to full cooperation and
child support payments received directly from the absent pare¢héreis no substantial independent evideonceverifiable infor
afteran assignment under s. 49.145 (2) (s), Stats., has been mawdgionthat suggests that the custodial parent is not cooperating,

(b) Noncustodial parent. Acts of cooperation for a noncusto the child support agency shall conclude that an alleged failure to
dial parent include any actidhat is relevant to achieve the pur cooperatevas, in fact, a case of cooperation.
poses in sub. (1) (b) including the following (7) NoncooreRATIONNOTIFICATION. If achild support agency

1. Providing verbainformation, written information, or other makesa determinatiof noncooperation under sub. (4), the child
evidencethat the noncustodial parent knows, possesses, or migHpportagency shatromptly notify the individual and the W-2
reasonablobtain. agencyof its decision and the basis tbe decision. The notice to

2. Appearing at hearings or other legal proceedings. the individual shall be in writing. The W-2 agency shall apply

. ; S sanctiongursuant to s. DCF 102.09 upon receipt of the norcoop
3. Submitting to genetic tests pursuant to judicial order erationnotification from the child support agency

4. Paying court-orderechild support to the department or its g) RevepyinG NONCOOPERATION. An individual who wants
designee. _ . to restore cooperative status after being determined nonceopera

(3) ExcLusions. Acts ofcooperation for custodial and non tive shall demonstrate cooperation srforming the act of coep
custodialparents do not include the following: erationin sub. (2) that the individual failed to perform and that

(a) Involuntary participation in a polygraph examination. Theecamehe basis of the noncooperation finding. The child support
resultsof a voluntary polygraph examination may be used only sgencyshall provide the individual who has been found noncoop
impeach or substantiate other evidence and may not serve-as ecative with the opportunity to resume cooperatidthin 30 days

clusiveevidence. of contacting the child support agency to express an intent to
(b) A requirement to sign a voluntary statement of paternigPoperateWhen a rescheduled court hearing cannot occur within
unders. 69.15, Stats. 0 days,the child support agency shall either lift the noncocpera

P : ; ign determination upon contact from the individual or make it
s ég)zsg Ilggglssrcl)?e;wé?fgtzeorrl%hé?tosgesquSetsatt: genetic test unc?olst)rrs]siblefor the individual to perform some other requiesdivity
NN o T SO ) . ithin 30 days of the contact.
(d) A requirement to sign a stipulation for a child Suppor{VHistory: CR 02-039: crRegister August 2002 No. 560f. &-1-02;corrections
physicalplacement, or custody order in (3) () and (7) made under s. 13.92 (4) (b) 7., Stats., Register November 2008
(4) NoncoopreraTION. The child supporagency shall deter No. 635.
mine whethera parent is not cooperating witlats directed at
establishingpaternity and obtaining support payments or a
other payments or property to which that parantl any minor
child of that parent may have rightsfor which the parent may tion to the cooperation requirememntall applicants and partici

be responsn?le as follows: ) __pantsof Wisconsin worksThe notice shall be provided to appli
(a) Custodial parent. The child support agency may determingantswhen they apply for W-2 and to participants when a child
thata custodial parent is not cooperating if the custodial parggtadded to the W-2 group, when a parent leaves the W-2 group,
doesany of the following without adequate reason: at reapplication for continued benefits, and if a participant dis
1. Misses two consecutive agency appointments. closesto his or her W-2 financiaind employment planner that the
2. Misses one agen@ppointment and fails to respond to garticipantis experiencing circumstances that may meet the good
written communication from the agency within a 90-day periog¢ausecriteria in s. DCF 102.05.
3. Failsto appear for a hearing, other legal proceeding, or (2) The notice shall include all of the followingformation:
genetictest. (a) The potential benefits the child may derive frestablish
(b) Noncustodial parent. The child support agency may detering paternity and securing support.
mine that a noncustodial parentist cooperating if the noncusto  (b) Cooperation witlefforts directed at establishing paternity
dial parent is the subject of a warraelating to paternity or sup andobtaining support payments or any other payments or prop

DCF 102.04 Cooperation and good cause notice.
n@i) TheW-2 agency shall provide a written notice descrilbiray
cooperatiorrequirement and thight to good cause as an excep

Register November 2008 No. 635
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erty to which that parent and any minor child of that parent mawearingpursuant to s. 946.32, Stats., that the statements in the
haverights or forwhich the parent may be responsible is a condilaim are true and shall sign the claim form in the presence of a
tion of eligibility for the Wisconsin works program, ss. 49.141 taotary public. Upon receipt of the good cause claim, \te2
49.161,Stats., unless the parent has good cause for failing te coagencyshall notify the childsupport agency within 2 days that no

erate. further action may be taken until it is determined whether good
(c) A failure to cooperate is allowed when the Wagency Causeexists.

determineghat one of the good cause criteria apply (3) SUBMITTING CORROBORATIVEEVIDENCE. The W-2agency
(d) The good cause criteria in s. DCF 102.05. shall encourage the applicant or participant to submit as many

(e) A good cause claim form is available from the W-2 agen%pes of corroborative evidence as possible. The W-2 agency
upon request. The goodause claim form provides additionalvorker shall advise the applicant or participamt if assistance
detailson the process for claiming good cause as an exceptioril_shﬁeedegj in obtaining evidendage worker will assist him or her
the cooperation requirement e applicant omparticipant may submit corroborative evidence
L . _,to the W-2 agency within 20 days from the date the claas
a ((a?lcﬂ;j gr?O(tjir%aeuse claiform may be submitted to the W 2signedA W-2 worker maywith supervisory approval, determine
gency y ime. . . . thatmore time is needed due tofiifllty in obtaining corrobora

(3) At the child support agenayinitial meeting with the cus _yiye evidence. If the good cause claim is basediomestic abuse
todial parentthe agency shall ask the parent if a good cause notiggy o corroborative evidence is currently available, the W-2
hasbeen received. If the custodial parent has not received a gg ncymay permit the applicant or participaatsubmit evidence
causenotice, the child support agency shall provide one. A €Uy the W-2 agency within 60 days from the date the clais
dial parent who expresses intent to file a good cause claah signed.
bﬁ_lrgferred to the W-2 ?gen_df/the cu?}odml paéent |nforn|1b_e (4) TYPESOF CORROBORATIVEEVIDENCE. A good cause claim
child support agency of an intent to file a good cause claim, t . e : .
child supportagency shall cease further action for a minimum o eay beCcorr?borand IW'th_ any ?f tmdfollo:vmtg types O.f evnc_ielnce.
15 days to allow the custodial parent to file a good cause Clalsrgr(\?iz:esogg)}cnr:glc;;ﬁ;él(:rlgnclﬁgdlC O'r Ig:/(\? eecn:‘\(g?cse%\grﬁ?sfelior ds
with the W-2 agency =1 . ' Y .

Note: A copy of the good cause notice may be obtained by contacting the-Depkfgardingdomestic abuse or physical or emotional harm to the
mentof Children and Families, Division of Family and Economic Secweit E. ~ parentor child.
Wf:;g?;‘_’”é‘éegg_ebg 522;2& A"ﬂgﬂ';ozndag’ 'ﬁf?&?g}f_-ozco” ections (b) Medical recordsr written statements from a mental health
in (1) and (2) (d) made under s 13.92 (4) (b) 7., Stats., Register November 2008 Professionathat pertain to the emotional health histggesent
No. 635. emotionalhealth status, or prognosis of the parent or child.
o . (c) Birth certificates, medical records, or lamforcement

DCF 102.05 Good cause criteria. ~A custodial or non oo ryghat indicate that the child may have been conceived as a
custodialparent is eligible for an exemptiémom the cooperation resultof incest or sexual assault
requirementsn s. DCF 102.08vhen the W-2 agency determines ’ - .
thgtany of the following criteria applies: gency (d) Court documents or other records that indicate thata peti

o - ... tion for the adoption of the child has been filed with a court.

(1) Cooperationis reasonably anticipated to result in either . : : . .
physical or emotional harm tahe child, including threats of __(€) A written statement from a public or private social services
domesticabuse or child kidnapping ' agencythat the parent is being assisted byagency in deciding

) whetherto terminate parental rights.

2) Cooperationis reasonably anticipated to result in either . ) .

phy(/s?cal orpemotional harm to ){he parpent including domestic, ({) Witten and signed statements from others with knowledge

abuse. ’ pf the. circumstances on which the good cause clalm is based,
(3) Cooperatingwith the child support agency would make itlf';?#“gmogr’gl:tgr;m limited to, statements from neighbdrends,

more difficult for the individual to escape domestic abuse or An identification by th . d DCE
unfairly penalize the individuakho is or has been victimized byloig%S ni e_n(lj_lc% |0r|1 y the s::refenlnhglgrochs)s#n Er S
suchabuse, or the individual who & risk of further domestic *----->aS an individual or pareént or.a child wisoor has been a
abuse victim of domestic abuse or is at risk of furtidemestic abuse and
) . . . tr]e alleged perpetrator is the other parent.
(4) The child was conceived as a result of incest or sexua . ; .
(h) Any other supporting or corroborative evidence.

assault. . X . . Note: A copy of the good cause claim form may be obtained by contacting the
(5) The parent is considering whether to terminate parentaépartment of ChildreandFamilies, Division of Family and Economic Security

rights and sought the assistance of a public or licensed privé@&E. Washington Aenue, FO. Box 8916, Madison, WI 53708-8916.

H i History: CR 02-039: crRegister August 2002 No. 560f.&f-1-02;correction
socialservices agency not more than 3 months ago. in (4) (g) made under s 13.92 (4) (b) 7., Sats, Register November 2008 No. 635.

(6) A petition for the adoption of the child has been filed with
acourt, except this does rapply as a good cause exemption from DCF 102.07 Approving or continuing benefits. If an
theresponsibility to make payments under an existing court.ordidividual is cooperating with the W-2 agency in furnishing evi
~ History: CR 02-039: crRegister August 2002 No. 560f.&~1-02;correction ~ denceand information to be used determining the good cause
in (intro.) made under s.13.92(4) (b) 7., Stats,, Register November 2008 No. 635 ¢|ajm and other eligibility criteria are met,i¥¢onsin works bene

DCF 102.06 Good cause claim. (1) CLAM Form. The fits shall not be denied, delayed, reduced, or discontinued pending

: : : the determination of a good cause claim.

W-2agency shall provide a written good cause claim foramfo =% """ p 65 030: chegister August 2002 No. 560f.&-1-02.
applicantor participant of Wsconsin works on request. The claim
form shall describéhe good cause criteria and appropriate docu DCF 102.08 Good cause determination. (1) EvaLu-
mentationto corroborate a good cause claim. ATING A GOODCAUSECLAIM. (a) The W-2 agency shall require an

(2) FiLnG A cLaim.  An applicant or participant may file a applicantor participant who requests a good cause exemption to
goodcause clainwith the W-2 agency at any time. The applicardubmitat least one document of corroborative evidence and the
or participant shall specify the circumstances that the applicanapplicant’s or participant statement specifying the circum
participantbelievesprovide suficient good cause for not cooper stanceghat the applicant or participant believes providéceht
ating and shall indicate whether the applicant or participagbodcause for not cooperating. If an applicanparticipant does
requestghat the child support agency proceed without his or heot submit suficient evidence to substantiate the good cause
cooperatiorif good cause is granted, if that is possible. The apptilaim, the W-2 agency shall notify the individual that additional
cantor participant shall swear @ffirm under penalty of false evidenceis required and shall outline the types of evidence that

Register November 2008 No. 63
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may be used as provided in s. D@B2.06 (4). The W-2 agency supportagency shall send a notice to the individual alleged to have
shall make a reasonablefeft to obtain specific documents orcausecharm that statethat the agency is proceeding without the
informationthat the individual is having di€ulty obtaining. cooperatiorof the applicant or participant.

(b) The W-2 agency shailhvestigate any good cause claim (c) Promptly notify the applicant or participant of the deter
basedon anticipated harm, including when the claim is credibl@inationand the basis for the determination in writing.
without corroborativeevidence and when corroborative evidence History: CR 02-039: crRegister August 2002 No. 560f. &-1-02;corrections
is not available. Good cause shall be found when the appiicaff!) @). (d). (4) (b), (c) and (5) (b) made under s. 13.92 (4) (b) 7., Sats, Register

L . - . . vember 2008 No. 635.

or participants statement and the investigation satisfy the W-

agencythat good cause exists. . ~ DCF 102.09 Sanction for failure to  cooperate. (1) A

(c) The W-2 agency may investigate any good cause claiisconsinworks group that includes an applicant or participant
whenthe applicans or participans statement and corroborativewho fails to cooperate with thehild support agency without good
evidencedo not provide stitient information tomake a deter causeis ineligible to receive W§consin works until cooperation
mination. The applicant or participant shall cooperate with thgith the child support agency occurs.
investigationby the W-2 agency (2) An individual who is a member @ W-2 group that fails

(d) In the course of any investigation under. gay or (c), the 3 times to meet the cooperation requirements in s. DCF 102.03
W-2agency may contact the child support agebay maynot  without good cause remains ineligible until all of the members of

Con_tactthe individual aIIe_ged to have co_mmitt_ed dbtat are the theW-2 group cooperate or for a period of 6 months, whichever
basisof a good cause claim based on criteria in s. DCF 102.05 {d)ater

to (4). (3) A custodial parent with a child undg®d days old is exempt

(2) RECOMMENDATION OF THE CHILD SUPPORTAGENCY. The  fromsanction for refusing to cooperate with requirements in s.
child support agency shall be given the opportunity to review apeE 102.03 for that child.

commenton the findings of the W-2gency prior to the final ~ History: CR 02-039: crRegister August 2002 No. 560f. &-1-02;cor rections
determinationon good cause by the W-2 agendjie W-2 in(2) and (3) madeunder s. 13.92(4) (b) 7., Stats,, Register November 2008 No.
agencyshall consider any recommendations from the child suE?S'

portagency DCF 102.10 Review of a isi
. gency decisions. (1) ReviEw

(3) DETERMINATION DEADLINE. The W-2 agency shall deter o ;o0pcausEDETERMINATIONSOROTHERW-2 AGENCY DECISIONS.
mineif good causexists within 45 days from the date the claimy \wisconsin works applicant or participamho is denied a good
wassigned, unless an extension to submit evidencegraaged 5, seexemption from the requirement of cooperation with the
to the applicanbr participant who is claiming good cause or morgyijq support agency or who disputasy decision by the W-2
time is necessary for the W-2 agency to obtain evidence. If thgencymay petition the Wéconsin works agency for a review of
W-2agency allowed ufp 60 days to submit evidence for a claimy, agency decision pursuant to s. DCF 101.22
of domestic abuse, the agency shall determine if good cause EXIS?&) REVIEW OF NONCOOPERATIOND.ETERMINATI.ON.S Noncoop

WlthAIfn ?5 days from the date the claim Walsf srllgn\?\;j_.z eration determinationsshall be reviewed by the child support
(4) IF GOOD CAUSE DOESNOT EXIST. (@) If the 89€ncy agencyAn individual who has been determinedncooperative
determinesthat the applicant or participant does not ha."e.go%ﬁ a child support agency maetition the child support agency
causefor failing to cooperate with ffrts directed at establishing review of the agency decision. The procedures of s. DCF
paternityand obtaining support payments, the W—2 agency Shiﬁ!l.ZZapply to the reviepexcept that thapplicant or participant
notify the child support agency that it may proceed with el 2y 5 nmiit a request for review to the child support agethey
port tservlces and require the cooperation of the applicant or—parE%”d support agency will conduct the fact—finding procedure, and
Ipant. , , the applicant or participant or a representative may appear for the
_(b) The W-2 agency shall prompthptify the applicant or par fact—finding via telephone conference if the child support agency
ticipant of the determination and the right to a review of thes in a diferent county than the applicar participant current
agencydecision under s. DCF 102.10. residence.

(c) The child support agency may not proceed with child SUp (3) particiPATION OF THE CHILD SUPPORTAGENCY. The child
portservices for 10 days from the date of the notice to the-appfj;pportagency shall be given reasonable notice and may partici
cantor participant tallow the individual the opportunity to with patein any fact-finding or hearing resulting from a good cause
draw the application, request the case be closed, or requeghyestigationor good cause determination.
review of the agency decision pursuant to s. DCF 102.10. (4) HEARING DECISIONIS CONTROLLING. If @ Wisconsin works

(d) If the applicant or participant requests a review of theyjew pursuant to s. DCF 101.22 and a fair hearing are based on
agencydecision, the W-2 agency shall instruct the child suppgfe same issues and factse fair hearing decision shall be eon
agencyto suspend child support services during the review Pr@olling in the Wisconsin works review
cess. ~ History: CR 02-039: crRegister August 2002 No. 560f. &-1-02;corrections

(5) IFGoobcauseDOESEXIST. If the W-2 agency determinesin (%3(5) and (4) made under s. 13.92 (4) (b) 7., Stats,, Register November 2008
thatthe applicant or participant does have good cause for faili g >
to cooperate with ébrts directed at establishing paternity and DCF 102.11 Review of good cause exemptions. ~ The

obtainingsupport payments, the W-2 agency shall: W-2 agency shall review good cause exemptions that are based
(a) Direct the child support agency to suspend all further casg circumstances subject to change at eadetermination of eli
activitiesif the applicant or participartid not request the child gipjlity or upon new evidence. Good cause determinations based
supportagency to proceed without his or her cooperation. on permanent circumstances need not be revieifidde W-2
(b) Notify the child support agency that it may proceed withgencydetermines that good cause for noncooperation no longer
child support services without thioperation of the applicant or exists, the parent shall ballowed 10 days before cooperation
participantif the applicant or participant did request that the chil@équirementsare imposed to request that the case be closed or
supportagency proceed without his her cooperation. If good requestan agency review
causeis granted for criteria in s. DCF 102.05 (1) to (4), the child History: CR 02-039: crRegister August 2002 No. 560f.&f~1-02.
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